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Citizens Advice has recently changed its aims and principles to better reflect our core values of equality and diversity.
“The Citizens Advice service provides free, independent, confidential and impartial advice to everyone on their rights and responsibilities. It values diversity, promotes equality and challenges discrimination”.
The service aims:
· To provide the advice people need for the problems they face 
· To improve the policies and practices that affect people’s lives.
Citizens Advice Bureaux are a first point of contact for all discrimination issues, in partnership with others. It is often thought that due to the low numbers of minority groups in places such as Northumberland there is less risk of discrimination, when in fact the low numbers make people more susceptible to prejudice. 
When a client asked why her colleagues received paid holidays and she did not she was told by her employer that, because she was Polish, she was not entitled to holiday pay.  Until she came to a bureau for advice the client did not realise that this information was incorrect.

A client who had worked for the same employer for more than 4 year was dismissed when she had to take time off due to pregnancy related sickness.
A Portuguese client contacted the bureau for help after he was racially abused by the new manager at work.  The client was so intimidated by the manager’s behaviour that he gave up his job.  

A man with dyslexia, who asked his local council for help completing some forms was told that “they did not have time to run around filling in forms for people”.  The client was given no advice about where he might be able to get help.  

A Polish man who had resigned asked his employer for his P45 and the money he was owed.   The client was told that he would get his P45 but that he would not get any money owed because he had breached his contract.  He was told not to seek any help to reclaim the money and also that this was the employer’s country and the laws were for him and not the client.
[image: image3.png]the charity for
your community





[image: image4.jpg]Northumberland
Strategic Partnership




[image: image5.png]



[image: image1]
The number of people coming to the bureaux for help with debt and financial exclusion problems continues to rise.
A man recently approached a bureau with debts totalling £42,000. He had previously attempted to sort out his debts with the help of a financial management company, who had arranged monthly payments for him but charged £100 per month in fees.  His local CAB has now reorganised those monthly repayments at no cost, meaning he is able to repay an extra £100 a month.

A woman wanting to open a basic bank account encountered difficulties because she doesn’t drive or have a passport. The bank refused to let her open an account, stating that no other identification would do. 

A couple who cannot pay their telephone bills by direct debit, are angry that they are being charged a £4.50 ‘payment processing fee’ by BT for paying by cash.

A woman with 4 children has an outstanding magistrate’s fine of £225 which has been passed to the bailiffs. She does not have a credit card or a bank account but has managed to raise the money she owes in cash.  Unfortunately the bailiffs will not accept a cash payment and so she faces the prospect of her debt increasing further
A 72 year old woman, who had never been in debt before, had difficulties paying a bill for £200.  She went to her bank for help, who offered her an overdraft and a loan without first checking her financial situation, both of which she accepted.  The woman is in receipt of £58 per week pension, and quickly began to miss payments and run up charges.  She now has a debt which stands at £10,400, and she fears she will never pay it off.
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The Northumberland CABx, in partnership with the NSP and the government's ‘Now Let's Talk Money’ campaign, are hosting a half day Northumberland wide Financial Inclusion event on Friday 14 March, at Choppington Welfare Centre, 10am-1pm.  The event is being held at a time when UK personal debt is at a record £1.3 billion, forcing many families into financial difficulties and hardship and when 2.8m people are excluded from mainstream financial services and products altogether. The event will look at how we can work more closely together to tackle the problem of debt and financial exclusion in Northumberland. If you would like to attend the event please contact Kelly Lillico email: � HYPERLINK "mailto:klillico@nsp.org.uk" ��klillico@nsp.org.uk� by Monday 3rd March.
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Although funding from the DEFRA Rural Social Community Project for the Northumberland Citizens Advice Bureaux Social Policy project is to come to an end on March 31st, the Lloyd TSB Foundation has agreed to fund the position for a further 3 years.  We are looking forward to developing this role further and increasing our partnership working.
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Rachel Turnbull, Social Policy Development Officer for the Northumberland Citizens Advice Bureaux.


Email: � HYPERLINK "mailto:spdo@alnwickcab.cabnet.org.uk" ��spdo@alnwickcab.cabnet.org.uk�


Tel: 01665 604136
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The DWP has announced a new operating model for the Pensions Service and the Disability and Carers Service. From 1 April 2008, the two agencies will merge into a single new agency, to be known as the Pension, Disability and Carers Service. While this is a significant administrative change, the DWP assures us that it will make no difference to the way customers (and their representatives) interact with the existing agencies in the short-term. We shall be monitoring the process closely.

















