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No embargo
People who’ve never used the internet urged to Get Online!
A partnership between Northumberland County Council and community organisation, Northumberland Community Development Network (NCDN), is publishing a calendar of free events to help people who have not yet used the internet.

The series of events, running from Monday 31st October to Friday, 4th November will operate from many of the Northumberland’s libraries and community centres. All of the activities have been planned to coincide with a national campaign – Get Online Week – backed by the Government and the BBC.
Caroline Bruce, Northumberland County Council’s corporate director of local services said: “Our council is currently actively engaged in securing much needed government funding to deliver a faster and more reliable internet network for Northumberland. At the same time, we must help those people who have not previously experienced the many benefits of the internet to build the confidence and skills to do so.
“It is estimated that as many as one out of every five residents in Northumberland has never been on the internet. This places our county as one of the lowest in the country in terms of internet usage.”

Calendars detailing all the events running locally are available to view in Northumberland’s libraries, the council-run Customer Service Centres and local leisure facilities. Those already using the internet can also view a schedule of the week’s events online at www.inorthumberland.org.uk – and are encouraged to share a printed copy with someone they know who could benefit from attending one of the sessions. 
Julia Lyford, director of NCDN said “This Sunday, the clocks go back one hour. The Get Online campaign basically encourages those of us who are fairly comfortable using the web to give up the extra hour we gain to help someone who has never used the internet. 

“Each event will be run by one of NCDN’s volunteer digital champions or an assistant from Northumberland’s library network. We have recruited a great number of people to help out at these events – all of whom have committed to give up some of their free time on an infrequent basis. We hope to build on this week in the long term and would encourage anyone who is interested in volunteering to get in touch with us.”
Anyone wishing to volunteer to help future events should contact John McGough at NCDN on 07885 303166.
ENDS

Media contact: Tom Frizell-Shackley, broadband communications officer, Northumberland County Council, phone: 01670 5334757 or email: thomas.frizell-shackley@northumberland.gov.uk
Editor’s Notes:

Northumberland Community Development Network (NCDN) receives funding from UKOnline Centres to improve digital inclusion through the recruitment of community-based partners and digital champions.

Northumberland County Council is currently developing a Local Broadband Plan to help secure funding to improved broadband connections in Northumberland. The plan needs to address many issues, including how the community will help more people benefit from the advantages afforded by the internet. The vision for the plan is outlined below:

1. The availability of faster, more reliable internet connections to all residents and businesses is a high priority for Northumberland County Council and our partners. Northumberland County Council has been working to bring superfast broadband to Northumberland for the past 12 months. We support the widely acknowledged view that broadband internet access is bringing about the industrial revolution of the 21st century – opening up economic and social benefits to all aspects of the community. For a rural county such as Northumberland, it allows our businesses to operate to a global market while enabling our communities to access the world’s best education providers. 
2. By 2015, all businesses and residents across Northumberland will have access to high-speed internet with a standard service delivering speeds of up to 10mbs.  We have a vision where everyone who lives in and visits our county is able to access the best possible broadband infrastructure in all possible locations. This will be delivered through a sequential programme of work across the county, involving partnerships with both the public and private sector. By 2020, all businesses and residents will be able to benefit from speeds of up to 50mbs. These aims exceed the ambitions set out by government and reflect the importance Northumberland County Council places on our future internet network.
3. High-speed internet access will bring many social, economic and environmental benefits to our great county. 

· It will enable us to nurture, attract and retain the best talent to help grow our economy 
· It will help to support new fledgling businesses while helping to attract outside investment from business relocating to our county
· Our tourism industry – so vital to our economy – will benefit from a platform to reach a global market while being able to provide the on-the-ground internet infrastructure so often demanded by visitors
· All of our residents – from children to the elderly -  will benefit from the advantages of world-class education leading to a culture of lifelong learning
· Residents currently benefiting from the many advantages of rural life will have the opportunity to connect into a global network – giving the option of rural isolation alongside the many services offered online
· Public services will be able to provide more efficient and responsive services across the community
· Commuters will be able to benefit from the advantages of home-working – reducing congestion and allowing residents to work with businesses outside of the typical Tyne and Wear commuter belt
· The elderly and those with restricted mobility will be able to live more independent lives in their own homes – safe in the knowledge that the internet network provides greater help and support when needed
· By reducing congestion on the roads and omitting the need for car journeys away from the home, we will be protecting our county’s fragile natural environment

4. 
To make this happen, we need community support. Where sufficient demand is evident, the market has proven that businesses are prepared to upgrade telephone networks. This is driven by the principal of supply and demand where a commercial business will put forward money when they can be assured of a return on their investment. For rural communities, the challenge is that total market size would never offer a favourable return for the higher cost it would take to upgrade the network. It is for that reason that the government has set aside money for local authorities to draw from to upgrade rural networks. To secure as much possible funding for Northumberland, we need to demonstrate that the demand exists for high-speed internet. We need your support.

5.
We need you to get involved

We need your voice. Opportunities will be available to you to tell us why you want faster internet access. You can do so by visiting your local library, council customer service centre or the iNorthumberland website www.inorthumberland.org.uk. This will all go towards helping the iNorthumberland team demonstrate demand across the County in order to secure funding
6.
Our campaign will address the problem of the digital divide

Northumberland has one of the lowest rates of internet uptake in the whole country, with estimates that as many as 1 out of every 5 residents have yet to go online. This might be for a number of different factors – ranging from affordability to simply not knowing where to start. Working with local communities and organisations across Northumberland, we will work to address this problem – enabling more and more people to experience the many benefits from the internet.







